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CiTECH Energy Recovery Solutions UK Ltd.

Occupational Health & Safety, Environmental and Quality
Policy Statement

The Management of CiTECH Energy Recovery Solutions UK Ltd (CITECH UK) are committed to the pursuit, operation
and continuous improvement of an integrated Occupational Health & Safety, Environmental and Quality
Management System, (IMS). CiTECH UK operates an Integrated Management System (IMS), in accordance with
the requirements of 1ISO 9001:2015, ISO 14001:2015 and ISO 45001:2023. The IMS manual defines the structure
of the mandatory systems that are applied in our service delivery, supplemented by individual procedures which
define the method of implementation of the IMS, which is reviewed periodically.

It is our policy to evaluate and analyse our business, and to implement operational control measures in order for
GiTECH UK to provide specialist Heat Recovery equipment, associated equipment and support services that
conform to Customer agreed requirements and expectations, along with any applicable regulatory requirements
and our own standards.

The Directors of CiTECH UK are responsible for enacting this policy and giving Occupational Health & Safety,
Environmental and Quality matters equal priority with other business issues. We will provide appropriate
resources necessary to implement this policy, including effective communication and training.

It is also a key element of everyone’s role to ensure a safe, responsible and sustainable working environment,
striving for Customer satisfaction with continuous improvement in all aspects of their work at CiITECH UK.
Accordingly, Employees shall adhere to safe systems of work and are encouraged to recognise the need for change
or development and to readily embrace change to facilitate the delivery of our objectives.

Throughout our relationship with the Customer, to achieve our goal to be a globally recognised market leader,
CiTECH UK shall strive to: -

* continually develop, cost effectiveness and highly motivated team within a safe working environment.

* consult and work with health & safety representatives and employees to protect everyone from harm in

the workplace.

¢ identification of work related hazards and the elimination and/or reduction of health and safety risks.

e provide safe and healthy working conditions, for the prevention of work related injury and ill health.

* achieve quality excellence through continuous improvement to total customer satisfaction.

e adopt techniques of failure prevention.

* the protection of the environment and the prevention of pollution.

* measure and analyse our performance with feedback to facilitate continuous improvement.

The Directors of CiTECH UK believe that a commitment to Occupational Health & Safety, protection of the
Environment and Quality is essential for ongoing business development and long-term profitability.
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